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Accessibility, Trauma and
Neurodiversity: Are We
Accidentally Excluding the People
We Want to Include?

When we talk about accessibility, many people immediately think about physical
access. Ramps, lifts, hearing loops and accessible toilets are all important
considerations.

But accessibility is also about information.
Can people understand it?

Can they process it?

Can they engage with it in a meaningful way?

These are questions | have been thinking about increasingly over the past year, both
through my work as a lived experience consultant and through my own journey of
understanding the impact of tfrauma, ADHD and autism.

One thing that has become clear is that accessibility is not just a

neurodiversity issue. It is a human issue.

Many organisations rely heavily on lengthy reports, complex documents, detailed
policies and information-heavy communications. While these may be well-
intentioned, they can create barriers for people who process information differently.

This can affect people with ADHD, autism, dyslexia and other forms of
neurodivergence. However, it can also affect people who have experienced trauma.

Research shows that trauma can impact attention, memory, concentration and
information processing. When someone is overwhelmed, stressed or navigating
difficult experiences, their ability to absorb and retain information may be

significantly reduced.




Yet we often contfinue to present information as though everyone has the same
capacity to process it.

This issue has become increasingly personal for me.
Following my own diagnoses of complex PTSD, ADHD and autism, | have found myself
reflecting on how often | struggle to engage with important information, despite

genuinely wanting to participate.

In the work | do, | am regularly asked to review reports, policies, consultations and
guidance documents. | care deeply about this work and want to contribute

meaningfully.

Yet there are times when | open a
document and immediately feel
overwhelmed. Sometimes it is the
sheer volume of text. Sometimes it is
the lack of structure or the complexity
of the language being used.

However, it is not always complexity
that creates the barrier. Often, it is
the way information is presented.

What often starts as, "I'll come back to
this later when | can concentrate,”" can
quickly become avoidance. Not
because | am uninterested, but simply
because processing the information
requires such a significant amount of
mental energy.

That can be incredibly frustrating, not
to mention exhausting. You know the
information is important. You want to
engage. You want your voice to be
heard. Yet the way the information is
presented becomes a barrier to

participation.




These experiences have led me to reflect on how many other people may be facing
similar challenges. If | find lengthy, text-heavy documents difficult to navigate,
despite working in this field professionally, what might that experience be like for
someone with dyslexia, someone else experiencing trauma, or someone who has
never been given the adjustments they need to access information effectively?

In reality, many people are working much harder than we realise.

For some, information may need to be broken down into smaller steps. Others may
need additional processing time. Some may appear to understand, while privately
struggling to keep up with the conversation.

This is particularly important when working with adults.

Neurodivergence is often discussed in relation to children,
but it does not disappear when people reach adulthood. In
many cases, adults become highly skilled at masking their
difficulties.

They may appear confident, capable and engaged while quietly working overtime to
navigate systems that were not designed with them in mind.

As a result, professionals may assume understanding where there is confusion,
agreement where there is uncertainty, or engagement where there is actually
overwhelm.

Small changes can make a significant difference.

Using clear language. Breaking information into manageable sections. Providing
information in different formats. Allowing time for people to process and respond.
Reducing unnecessary complexity.

These adjustments do not lower standards. They improve access.

Importantly, they benefit everyone, not just those who identify as neurodivergent.

When information is easier to understand, people are more able to participate. They
are more likely to engage, contribute, make informed decisions and feel confident in

their interactions with services and professionals.




The more | think about accessibility, the more | believe it is not simply about making
information easier to read. It is about ensuring people have a genuine opportunity to
participate, contribute and be heard.

As someone with lived experience of trauma, ADHD and autism, | believe there is a
significant opportunity to strengthen trauma-informed practice by explicitly
recognising the role of neurodiversity and information accessibility.

If we genuinely want people to participate, we must first ensure they can
access what we are asking them to engage with.

Accessibility should not be an afterthought. It should be built into the design of our
systems, our communication and our practice from the very beginning.

To learn more about my work as a speaker, trainer, consultant and survivor advocate,
please visit: https://iljaabbattista.co.uk/speaking-training-consulting/
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